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The world’s leading banks 
know digital banking is 
their future.

The Event

Banks need best-in-class 
digital solutions to
ensure success.

And they need to deliver what digital-savvy 
consumers are demanding. They also need to 
adapt to compete with non-bank providers. 
Those that don’t excel will be left behind.

Global Finance’s second annual Digital Bank Conference 
and Awards will be held in London at RSA House on 18th 
October.

This event brings together digital banking leaders and 
pioneers from around the world to learn and share best 
practices and strategies. It will provide attendees with a 
comprehensive view of the successful digital bank.

The conference will include an afternoon program of 
panels with top-level executives from global, regional and 
local banks and leading companies in financial technology.

This will be followed by a reception and the Best Digital 
Bank Awards gala dinner. Global Finance’s Best Digital 
Bank Awards are the undisputed authority on the world’s 
leading digital banks. Now in their 17th year, these awards 
have become the most prestigious honor in the industry.

As part of the awards dinner, for the first time, Global 
Finance will honor the Innovators 2016 - groundbreaking 
organizations who are disrupting the marketplace and 
engendering new solutions across: corporate finance, 
transaction services, trade finance, foreign exchange and 
Islamic finance.

Elite digital banking leaders will attend 
Global Finance’s Digital Bank Conference 
to learn from and network with their peers, 
industry experts and the service providers 
they rely on.

- - - 2
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The Audience WITH TITLES
SUCH AS…

FROM ORGANIZATIONS
SUCH AS…

In 2015, Global Finance’s Digital Bank Conference and 
Awards Dinner drew an elite group of attendees who 
were very enthusiastic about the quality and value of the 
program. The audience included heads of digital banking 
operations from the world’s leading financial institutions 
and award winning digital banks from around the world, 
including: Citi, BNY Mellon, DBS, mBank, UBS and Wells 
Fargo

In a post event-survey, attendees said the following:

 • 73% rated the conference a ‘4’ or ‘5’ on
  scale of 1-5

 • 92% said the overall panel topics were
  well chosen

 • 92% thought the networking sessions 
  were valuable

 • 84% would recommend the conference 
  to others

Global Finance’s Digital Bank Conference provides 
financial technology firms, digital banking vendors, banks 
and consultants the unique opportunity to directly target 
and meet these leading figures in the digital banking 
arena.

Sponsors will be established as thought-leaders in front 
of this otherwise very difficult-to-reach group of digital 
banking pioneers.

CEO

COO

Digital Banking Manager

Director - Global Trade Marketing,  
Global Transaction Services

Director - Global Transaction Services-
Channels & Enterprise Services

Director - Head of Digital & Channel 
Management

Director - Head of eSales

Director - New Digital Business Development

Director - Online Channel

Director of Transactional Banking Department

EVP & Group Head Branchless & eBanking

EVP - Head of Wholesale Internet Solutions

Global Head of Digital Commerce

Head - Banking & Financial Services 

Head of Development of Mobile Apps and 
Websites, Electronic Distribution Channels

Head of eBusiness Division 

Managing Director - Global Head-Online  
Banking and Connectivity Services

Managing Director - Head Global  
Transaction Services

President

SVP - Online User Experience

SVP for eChannels Management  
Transaction Banking 

Vice Chairman - Global Head of FX  
& Precious Metals

VP of Management Board, Head of Corporate  
& Investment Banking

ActivoBank

ANZ

AsiaUniversal Bank

Bank Leumi

Bank of New York Mellon

BBVA

Celent

CIMB Bank

Citi

CTBC

DBS

Golomt Bank

HSBC

ICICI Bank

Infosys

Lloyds

Maybank

mBank

Nordea

Rakuten Bank

Raiffeisen Bank

Sberbank

Scotiabank

Standard Chartered

Sybase

Tatra banka

TBC Bank

The City Bank

UBS

United Bank

Wells Fargo
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The Panels & Program
The overarching focus of Global Finance’s 2016 Digital Bank 
Conference is ‘Cultivating Customers By Exceeding Expectations.’

Customer expectations for digital banking are high because they 
have been set by top companies in other industries such as Apple, 
Google, Amazon and Netflix. They expect and will not accept 
anything less than the best.

This battle for customer experience has led both corporate and 
consumer banks to increase digitalization efforts because they 
know being customer-centric is a real driver for growth and 
because customer demand for fast and slick online experience 
requires greater simplicity.

Digital banking leaders will attend this conference to hear experts 
share their transformation experiences and discuss ways to exceed 
customer expectations by simplifying the online experience. 

17th Annual Best Digital 
Bank Awards Dinner 
Global Finance will present the regional and global winners of our 
Best Digital Bank Awards during this gala dinner. These awards are 
the most prestigious in the industry, and this event has been an 
annual, must-attend highlight on the calendars of the digital banking 
elite for 17 years.

As part of the awards dinner, for the first time, Global Finance will 
honor the Innovators 2016 - groundbreaking organizations who are 
disrupting the marketplace and engendering new solutions across 
the following categories: corporate finance, transaction services, 
trade finance, foreign exchange and Islamic finance.

Joseph D. Giarraputo, Publisher and 
Editorial Director, Global Finance

(left to right) Brian Edmonson, Global Lead 
for Working Capital Finance and Corporate 
Digital Channels, Misys; Mayank Mishra, 
Managing Director and Head Online Banking 
and Connectivity, Citi; Secil Watson, 
Executive Vice President, Head of Wholesale 
Internet Solutions for Wells Fargo

Nick Williams, Consumer Digital Director, 
Lloyds Banking Group

(left to right) Michal Panowicz, Deputy 
Head of Digital Banking and IT, Nordea; 
Asit Oberoi, Group President & COO, YES 
Bank; Alex Batlin, Group CTO, Applied 
Innovation, UBS; Leda Glyptis, Head of 
EMEA Innovation Centre, BNY Mellon

(left to right) Chris Giarraputo, Managing 
Director, Global Finance; Simon Thompson, 
Global Head of Digital Commerce, HSBC

(left to right) Alexa Fernandez, Director, 
New Digital Business Development, BBVA; 
Nieves Garcia Moreno, Head of Corporate 
Sales, Europe Transaction Services, 
BBVA; Jorge Roda, Senior Analyst, Cash 
Management, UK, BBVA

All photos are from Global Finance’s 
Digital Bank Conference and Best 
Digital Bank Awards 2015
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Networking Break and 
Drinks Reception

Between and following the panels, there will be networking 
sessions, giving attendees time to discuss the developments 
of the day in an informal setting. Networking is often the 
most valuable element of a conference – a chance to have 
open conversations with peers, clients and prospects. 
The opportunity to do so with this select group of best-in-
breed bankers who control the digital operations of their 
organizations is a rare and valuable occasion.

Product Demonstrations

Global Finance will provide a dedicated area for sponsors 
to present demonstrations of their products and solutions 
directly to our high level attendees. 

All photos are from Global Finance’s 
Digital Bank Conference and Best 
Digital Bank Awards 2015

- - - 5



Consumer Digital  
Banking Panel
–
Realizing The Value
of Digitalization

Panelists will provide real life digital product/process 
design implementation case studies. They will reveal 
how digital capabilities have helped them increase 
connectivity, boost productivity by automating critical 
processes and improve customer experiences through 
simplified online processes and improved data.

The discussion will include ways that digitalization has:

 • helped banks create new products
 • improved customer experiences
 •  created cross-sell opportunities  
 •  increased revenues from innovative offers
 •  streamlined back office operations  

————  Global Finance’s Digital Bank Conference and Awards
- - - 6



————    7

Jay de Groot
-
Vice President, EMEA

Moven

Jay de Groot joined Moven in February 2016 as Vice 
President EMEA. Prior to Moven, Jay was the Senior 
Vice-President of Global Corporate Development 
at Backbase and co founder of Science Rockstars, a 
company that introduced Persuasion Profiling based 
on PhD research at Stanford University.

Before joining Backbase, Jay was Vice President 
of Blast Radius Europe (now a WPP agency) and 
introduced Multi Variate Testing to Europe in 2004. 
Jay also served as a board member of the Dutch 
Association for Human Computer Interaction.

He believes there’s real value in bridging different 
fields of business, technology and innovation. 
Working with the “net” since 1994 – in the fields of 
management, strategy, innovation and events – Jay 
is intrigued by the possibilities of the internet and 
has introduced many new technologies to his local 
markets.
 

Consumer Digital  
Banking Panel
–
Realizing The Value
of Digitalization

Additional participants will be announced as they 
join their expert peers.
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Gürhan Çam
-
Digital Generation Banking 
Senior Vice President

DenizBank

As Digital Generation Banking Senior Vice President 
and President of DenizBank Innovation Committee 
Gürhan is responsible for mobile platforms, direct 
banking, collaborations (including fintechs), digital 
payment systems and coordinating the innovation 
process for the whole bank.

Gürhan began a corporate banking career at 
Fortisbank but left banking after three years to work 
in IT and soon became department head of core 
banking IT projects and department head of retail 
Banking. In March 2012 Gürhan retuned to banking 
by joining the Digital Generation Banking team at 
DenizBank as department head of Innovative Special 
Projects.

He has played a leading role in building up new 
generation products and services, including award 
winning products, such as FastPay, Twitter Loan, 
MobilDeniz, Direct Banking Platform (DijitalDeniz).

————  Global Finance’s Digital Bank Conference and Awards



Ruchir Rodrigues
-
Managing Director, Digital 
Banking & Commercial 
Performance

Barclays Bank

Ruchir is responsible for developing the business and 
commercial strategy, managing the roadmap and 
defining the customer experience for Digital channels, 
products and propositions across Barclays UK and 
under his leadership, Barclays has become the largest 
digital bank in the UK.

Ruchir spent over 15-years at Verizon Communications 
where he held several executive positions. Ruchir 
left Verizon as Corporate Vice President, Product 
Strategy and Development where he was responsible 
for product innovation, business strategy and 
development at the Group level spanning Wireless, 
Fixed-Line and Enterprise business units. He played 
a central role in designing and delivering the Emmy 
award winning FiOS TV service that generated 
over $6B in revenue and was transformative for the 
business.

In 2003 and 2005 he was awarded the Frost & Sullivan 
Product Innovator award. Ruchir also holds several 
patents for product and business innovation. 

Consumer Digital  
Banking Panel
–
Realizing The Value
of Digitalization

Additional participants will be announced as they 
join their expert peers.
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David Fernandez
-
Manager, Segments and 
Digital Services

CaixaBank

David Fernandez has been involved in the 
development of online banking in Spain for the past 
15 years, and part of CaixaBank’s Digital Business, 
which focuses on electronic channels, since 2007.

He is currently Manager of Segments and Digital 
Solutions, responsible for developing digital solutions 
for the bank’s interaction with affluent and high net 
worth clients segments, as well as more generally 
bringing innovation in the online banking space.

Prior to his current role, David was Manager of Digital 
Solutions which was responsible for developing P2P 
payments and business and corporate solutions. His 
focus is on the areas of usability, user experience and 
new digital relationships with the bank’s customers. 

————  Global Finance’s Digital Bank Conference and Awards

Maxim Evdokimov
-
Vice President for Mobile

Tinkoff Bank

Maxim Evdokimov has been Vice President and Head 
of Mobile at Tinkoff Bank since May 2013. Maxim is 
leading Tinkoff mobile team in the development of its 
award-winning mobile apps, including Tinkoff Mobile 
Bank (recognized as the best mobile bank in Russia 
in 2013-2015 by Deloitte), MoneyTalk (an app that 
combines an instant mobile messenger with money 
transfers – recognized as the best non–bank app in 
Russia in 2015), Traffic Fines App (the most popular 
mobile app for traffic fines check&pay services in 
Russia).

Prior to joining Tinkoff Maxim was head of Mobi.
Dengi, a mobile payment service and before that he 
was head of Summa Telecom Ukraine, an internet 
provider, having built the company from scratch.
   
Maxim has also provided consulting services to 
Azerfon, a mobile operator in Azerbaijan, helping 
the company rapidly grow its subscriber base and 
was Head of the Product and Service Development 
Department at Megafon



Corporate/Institutional  
Digital Banking Panel
–
Anytime, Anywhere Business 
Banking

This panel will look at how banks can provide 
corporate customers with seamless online banking, 
enhanced digital advice, and real-time decision-making 
support with the fewest possible clicks.

From a corporate perspective, cross border 
transactions typically involve reaching out to multiple 
banks. The panel will look at potential omnichannel 
solutions that can address this major pain point.

Panelists will include leading bankers, a technology 
expert and a renowned corporate treasurer

The discussion will cover ways to provide:

 • single-sign-on processes
 • straight-through processing of routine tasks  
   to push increased functionality to clients
 • credit pre-approval
 • hassle-free integration across devices and   
   channels
 • easy virtual access to relationship managers
 • e-trading platforms 
 • enhanced digital offerings via APIs
 • improved trade finance, supply chain finance,  
   asset finance, and cross-border payments via  
   the blockchain

————  Global Finance’s Digital Bank Conference and Awards
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Corporate/Institutional  
Digital Banking Panel
–
Anytime, Anywhere Business 
Banking

Additional participants will be announced as they 
join their expert peers.
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Edward Budd
-
Chief Digital Officer

Deutsche Bank Global 
Transaction Banking

As Chief Digital Officer for Deutsche Bank’s Global 
Transaction Bank Ed leads the strategy and planning 
for digital business models. This encompasses 
running a digital product management discipline 
that engages the market and executes a portfolio of 
projects including those on disruptive technologies 
such as Blockchain.

Over almost two decades Ed has performed a broad 
range of leadership and transformation roles both in 
Deutsche Bank’s Investment Bank (1998-2010) and 
GTB (2011-Present) including  “Head of eCommerce, 
Distribution Product Development/Autobahn, CIB” 
and “Head of Product Strategy & COO for Product 
Management, GTB”.

————  Global Finance’s Digital Bank Conference and Awards

Greg Hansen
-
Senior Vice President, 
Product Management, 
Wholesale Internet Solutions

Wells Fargo

Greg Hansen is a Senior Vice President in the 
Wholesale Internet Solutions group at Wells Fargo.  
He leads several teams of product managers and 
has overall strategic and product management 
responsibility for the redesign of the Commercial 
Electronic Office® (CEO) portal and for the award-
winning CEO Mobile platform.  

Prior to his current role, Greg was responsible for 
Wells Fargo’s automated payables, receivables, 
internet bill pay, electronic bill payment and 
presentment, and ERP integration services.  Before 
that he played a key role in the development and 
rollout of the Desktop Deposit® and Smart Decision 
ACH conversion services. 

Greg joined Wells Fargo in 2004 with prior 
experience in product management, software 
development, and technology consulting.  School of 
Business. 
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Corporate/Institutional  
Digital Banking Panel
–
Anytime, Anywhere Business 
Banking

Additional participants will be announced as they 
join their expert peers.
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Mayank Mishra
-
Managing Director and Global 
Head Online Banking and 
Connectivity

Citi

Mayank Mishra is responsible for leading digitization, 
client experience and productivity initiatives for 
online payments and other treasury and trade 
solutions across the global footprint of 95+ countries 
through the use of industry leading digital platforms 
- working with clients to drive strategy, execution 
and commercialization of CitiDirect BE, Citi’s award 
winning online banking platform.

Mayank is also responsible for streamlining corporate 
to bank payment and information flows through 
integration with clients’ systems such as Enterprise 
Resource Planning (ERP) and treasury management 
solutions.

Mayank has over 23-years of industry experience, 
with over 10 years in leading digital services in online 
payments space.

————  Global Finance’s Digital Bank Conference and Awards

Kevin Pinnegar
-
Group Treasurer

Honda Motors

Kevin Pinnegar joined Honda in 1998, following his 
inauguration to Treasury at Kingfisher Plc. He had 
several evolving roles within Honda’s Treasury Team 
but mainly focused on the tactical implementation 
of Treasury specific reformation projects to improve 
operations, in line with corporate strategy.

Kevin left Honda in 2013 to set up a European 
Treasury function at Sharp Electronics. However, 
after a couple of years returned to Honda as 
European Group Treasurer.

With over 40 group entities and 14 different currency 
exposures, standardizing, simplifying and leveraging 
technology were key to realizing the strategic 
objectives of optimizing cash management and 
operational efficiencies across the group.

————  Global Finance’s Digital Bank Conference and Awards

Ewan MacLeod
-
Co-Head Group Digital Unit

Nordea

From September 2016 Ewan will jointly head Nordea’s 
new Group Digital unit to keep an overview of the 
entire digital project portfolio in all parts of the bank 
- including core banking systems replacement and 
simplification initiatives. The unit will align all digital 
projects with the Group’s strategy, and utilize possible 
synergies between different projects to improve 
efficiency.

Prior to this, Ewan was the Transformation Lead or 
Senior Programme Director, Digital at the Royal Bank 
of Scotland, where he was responsible for supervising 
the delivery of the bank’s digital channels and a wide 
variety of digital transformation programs.

Before this, Ewan was Group Head of Digital 
Capabilities at Nationwide Building Society. Other 
digital roles have included Ewan founding and editing 
the Mobile Industry Review and heading up innovation 
for both Reed Exhibitions and First Data.
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Consumer and
Corporate/Institutional  
Digital Banking Joint Panel
–
Knowledge Sharing and Innovation

 - Digital lessons from innovators in
  both banking and non-banking  
  sectors

————  Global Finance’s Digital Bank Conference and Awards

This panel will look at what banks can learn from digital 
trailblazers in other industries.

It will examine how convenience and increased performance 
solutions coupled with data-based customer service has 
led to major reconfigurations by consumer banks to meet 
customer needs. It will also explore the lessons corporate/
institutional banks can learn from consumer banks to 
meet changes in client appetites and the ways consumer 
banks can mimic longstanding institutional relationships to 
increase client loyalty.

Panelists will include leading corporate/institutional & 
consumer bankers and digital experts from other industries.

The discussion will cover:

 •  integrated, omnichannel service delivery    
   methods
 •  meeting customer needs for real-time,
   low-cost payments
 •  the role of innovators in pushing digital to both
   meet customer expectations and drive    
   transformation
 •  integrated platforms that link to tax, reporting,   
   and other systems
 •  predictive risk models for quick pre-approval   
   and decision-making processes that make    
   financing and credit assessment easier to obtain
 •  tailored advice and specialized products, covering   
   complex services such as lending, insurance,   
   investments and small business as well as online   
   offerings for payroll, invoicing and treasury tools.
 •  What will banking look like in the future? Will
   internet banking platforms still exist? How will   
   internet banking evolve and what roles will be   
   played by robo-advisory, artificial intelligence,   
   branchless banking and the IoT.

- - - 12
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Consumer and
Corporate/Institutional  
Digital Banking Joint Panel
–
Knowledge Sharing and Innovation

  - Digital lessons from innovators in both 
   banking and non-banking sectors
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Turgut Güney
-
EVP, Technology and 
Operations

AkBank

Turgut Güney joined Akbank in October 2011 as 
Executive Vice President in charge of Information 
Technology. Turgut designed and implemented 
a three-year strategic plan for IT transformation, 
including but not limited to core banking and 
accounting platform, sourcing, multi/omni channel, 
business workstation, data center (current and new), 
mobile strategy (customers & employees) and digital.

Prior to joining Akbank, Güney served as a senior 
advisor at Computer Task Group and Oracle 
Consulting in the US and held various senior 
management positions at different banks, locally. 
Turgut Güney is a graduate of Hacettepe University, 
Department of Computer Engineering and holds a 
Master’s degree from Southern Illinois University, 
Faculty of Engineering, Department of Computer 
Science.

Stewart Bromley
-
Chief Operating Officer

Atom Bank

At Atom, Stewart is the Chief Operating Officer, 
which encompasses Customer Operations, 
Intermediary Management, Customer Experience, 
Business Change, App Design & Development and the 
end-to-end program delivery of the bank.

Stewart spent six years at First Direct and HSBC, 
where he went on to create the first Digital Centre 
of Excellence for HSBC Group globally. He was 
accountable for all aspects of Digital for the HSBC 
Retail businesses in the UK, and for digital design & 
delivery for HSBC brands across Europe.

Stewart has led digital projects since the mid 90’s, 
and ran a mobile services hot-house team in 2000. 
His experience spans leading technology, people, 
change and digital throughout his career. 

Stewart, graduated from Warwick University, and 
has over 28 years international blue chip corporate 
experience.
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Consumer and
Corporate/Institutional  
Digital Banking Joint Panel
–
Knowledge Sharing and Innovation

  - Digital lessons from innovators in both 
   banking and non-banking sectors
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Lotta Lovén
-
Head of Digital

Swedbank

Lotta was made acting co-head of Swedbank’s 
new digital banking group in June 2016, which is 
responsible for digital sales support, development 
and innovation.

Since January 2015 Lotta has been head of channels 
for Swedbank, leading a team of 90 to drive the 
channel strategy work and bring Swedbank digital 
touchpoints into the future.

Prior to this Lotta was head of digital development 
and before that she was head of online banking 
development at Swedbank – making her a key 
driver of Swedbank’s digital strategy and developer 
of digital platforms, creating value-add services 
to Swedbank customers and employees.eering, 
Department of Computer Science

Christopher Truce
-
Director of OpenAPI 
Development

Saxo Bank

Christopher Truce joined Saxo in 2007 and is 
responsible for the commercialization of Saxo’s 
OpenAPI. Saxo Bank is a world leader in multi-
product online trading that supports a global client 
base of retail clients, corporations and financial 
institutions. 

The launch of OpenAPI allows developers to build 
tailor-made apps on Saxo Bank’s infrastructure. It will 
further allow Saxo’s institutional clients, including 
white label partners, to integrate Saxo’s trading 
and investing capabilities directly into their own 
applications and systems.

Chris has over 12-year’s experience in the financial 
services industry, specializing in digital business 
transformation and API development. Prior to Saxo, 
Christopher held several commercial sales positions 
in both Australian and international investment banks, 
such as, ING Bank, Macquarie Bank and ANZ.

————  Global Finance’s Digital Bank Conference and Awards————  Global Finance’s Digital Bank Conference and Awards
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Sponsorship 
Opportunities

5
- - - 13

Confirmed
Speakers & Moderators
–
Global Finance’s Digital Bank Conference 
panelists will be joined by a major keynote 
speaker, authoritative guest presenters and expert 
moderators.

Additional participants will be announced as they 
join their agenda-setting peers.
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Ross Hogan
-
Global Head of Fraud 
Prevention

Kaspersky Lab

Guest Speaker

As Global Head of the Fraud Prevention Division, 
Kaspersky Lab, Ross Hogan is responsible for 
empowering Financial Services organizations and 
their customers to advance electronic banking and 
payments adoption by applying best practices, 
education, and technology to fortify their security 
approach. Kaspersky Lab, the largest private IT 
security company, is a multi-national leader with 
thousands of clients across all continents. 

Ross brings more than 12 years of experience in 
corporate strategy and business development 
leading multiple high growth businesses to success.  
Prior to joining Kaspersky Lab in 2013, Ross held 
the position of Director of Business Development at 
Trusteer, now an IBM company.

————  Global Finance’s Digital Bank Conference and Awards

Gilly Wright
-
Contributing Writer

Global Finance

Event Program Development 
Director and Panel 
Moderator

Gilly Wright has written for financial, 
technology and trade magazines for over 
20 years. Gilly covers banking, fintech, 
technology, corporate news and economic 
development in Global Finance magazine.

Published work includes articles for Global 
Finance Magazine, Corporate Location, 
Strategic Direct Investor, Site Selection, 
Oxford intelligence, The Treasurer, UK DTI, 
Italy Magazine, France Magazine, assorted 
Cavendish publications and Brand Protection 
News. Before becoming a freelance writer 
Gilly worked as both a deputy editor and 
web editor for a variety of Euromoney 
publications.
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Sponsorship 
Opportunities

Global Finance has developed a suite of 
sponsorship opportunities offering multiple 
options to engage attendees of this exclusive 
event.
 
These opportunities include Conference 
Program and Award Dinner sponsor, Panel 
sponsor, Afternoon Break sponsor, Evening 
Reception sponsor and Product Demonstrations. 
Prices range from $7,500 to $50,000. 
Customized partnership packages are also 
available. Please contact your Global Finance 
sales representative or one of the offices listed 
on the right for details.

New York
 
Michael Ambrosio
1-212-523-3223
mambrosio@gfmag.com
 
London
 
Richard Scholtz
44-207-929-0756
Richard@gfinance.co.uk
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